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APPLICATION FOR CREDIT

) g COMPLETE AND FAX BACK TO P.O. Box 7437
St perv sed (541) 382-4905 Bend, OR 97708

A Division of Fuels
Bend Oil Company ™

BUSINESSES: (Please print, complete both sides of form)

Company Name Federal EIN # (not SS#)

Street Address City State Zip
Mailing Address City State Zip
Phone# Fax# Cell#

Principal owners or officers: All info required to open account and sign reverse side

Last Name Full First Full Middle

SS# Date of Birth Home Phone

Last Name Full First Full Middle

SS# Date of Birth Home Phone

INDIVIDUALS: (Please print, complete all spaces below and sign reverse side)

Last Name Full First Full Middle
Street Address City State Zip
Phone# Fax# Cell#

SS# Date of Birth

Employer's Name Address Work Phone

Spouse’s Full Name (if joint personal account) SS # DOB

Spouse’s Employer’'s Name Address Work Phone

CREDIT REFERENCES: (Use established credit only, not personal references. Please use local business credit if
possible.)

Business Name Phone Account Number

Business Name Phone Account Number

Business Name Phone Account Number
CUSTOMER AGREEMENT

In submitting this application | authorize Bend Oil Company to investigate my credit record and if an account is
established, furnish information concerning my credit file to consumer reporting agencies and other proper recipients.

Bend Oil Company reserves the right to deny credit for the following reasons; Bankruptcy, past or present liens, suits or
judgments, accounts listed for collection (paid or unpaid), two or more slow accounts, or a rating of nine, indicating
repossession or a write off. Other factors may include a record of slow payment with an affiliated oil company or
insufficient credit information on which to make a judgment.

| agree to pay the full balance of this account by the 10th of each month. Bend Oil Company reserves the right to
discontinue credit privileges, and/or Pacific Pride card use, to any past due account without prior notice.
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If this account is placed in the hands of an attorney for collection or turned over to any agency for collection, the
undersigned agrees to pay reasonable attorney’s fees even if no suit or action is filed thereon. If a suit or action is filed,
the amount of attorney’s fees shall be fixed by the Court, or Courts in which the suit or actions, including any appeal
therein is tried, heard and decided. Should my account or any part thereof, be placed with a collection agency for
recovery, | understand and agree that the amount owed will be increased by a factor of .667 to cover collection
costs. In the event security is granted for any transaction, Seller may exercise all the rights granted to secured party
under the security transaction provision of the Uniform Commercial Code. | authorize the Seller to apply any payment to
my account in the following order: (1) Finance charges (2) The purchases in date order, starting with the oldest purchase.
Finance charges accrue at 172 % per month. This application for credit has been made in Deschutes County, Oregon,
and as part of the consideration for granting credit the applicant consents to jurisdiction of courts located in Deschutes
County, Oregon, for collection of accounts arising subsequent to this credit application.

Accepted and Agreed to by :(Full Name) Date

Please print name: State & Drivers Lic.#

This section applies to all business applications and must be signed, in addition to the above agreement, by the
corporate officers.

I/We, the undersigned (“Guarantor”) hereby personally, unconditionally and irrevocably guarantees the payment of the
obligations of the corporation, limited partnership, limited liability company, limited liability partnership, or other person or
business entity (“Customer”) of each and every obligation of this Customer Agreement. This guarantee shall be
continuing and shall terminate only upon the satisfaction of each and every one of the obligations under this Customer
Agreement. Guarantor agrees the Landlord may from time to time extend the time for performance or otherwise modify,
alter, or change the Customer Agreement and any or all provisions thereof, may extend the time for payment of all sums
hereby guaranteed, and may receive and accept notes, checks, and other instruments for payment of money made by
Customer and extensions or renewals thereof, without in any way releasing or discharging Guarantor from Guarantor’'s
obligations hereunder. Bend Oil Company may enforce this guarantee without first exhausting remedies against
Customer nor has Bend Oil Company any obligation to marshal funds or assets of Customer. This guarantee shall not be
released, extinguished, modified, or in any way affected by failure on the part of Supervised Fuels, Inc or assigns to
enforce all rights or remedies available to it under the Customer Agreement. In the event suit or action is brought by any
party under this Guarantee to enforce any of its terms, it is agreed that the prevailing party shall be entitled to a
reasonable attorney fee to be paid by losing party and be fixed by the trial and appellate courts.

Print full name and social security #

Print full name and social security #

Signature DL #

Signature DL #

Pacific Pride Applicants

Type of Business: Has this business name used Pac Pride cards in the last nine months?
If yes, does the business use another card other than Pacific Pride in addition to, or in replacement of?
# of cards needed: Gas & On-Road Diesel Gas only On-Road Diesel Only Off-Road Diesel

Vehicles with PUC plates? State & Driver’s License. # (For Each Owner)

***Attach list with a name for each card requested*** + +*

All independent trucking companies must supply a security deposit, call for details
A $25.00 fee will be charged for cards that are not picked up and used within the first 30 days

Bend Oil Company — Credit Application
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BEND OIL COMPANY

CARDLOCK CERTIFICATION and FIRE SAFETY TRAINING TEST

ACCOUNT NAME ACCOUNT #
I hereby certify that the above person or entity meets the following criteria: (Read carefully and check one)

__ 1. Purchasing diesel only.

2. A business, non-profit organization, charitable organization or governmental agency which was
using a cardlock system continuously since 6/30/91. (Must supply documentation dated prior to 6/30/91)

3. A business, non-profit organization, charitable organization or governmental agency which became a
cardlock user after 6/30/91 and agree to purchase 900 gallons or more of fuel (gasoline and diesel
combined - Class 1 Flammable liquid) from any source during each 12 month period and agree to
supply proof of gallonage use upon request of Bend Oil Company or the State Fire Marshal.

4. A farmer or other entity for which the fuel purchased through the cardlock system qualifies as a
deductible farm expense for federal income tax purposes. (Must supply a current Schedule “F”, see below)

__ 5. A governmental agency providing fire, ambulance or police services.

I further agree to dispense Class 1 flammable liquids into container or the tank of a motor vehicle that is owned or
used solely by the business identified above. I also agree that no personal use is allowed at any time and I
understand that [ am subject to a citation by the state fire marshal for violating this agreement.

*** I have included one of the following documents (unless diesel only box is marked above):
Federal EIN # ** Your SS# does not apply here, must provide one of the below

Copy of current Contractors License []
Copy of income tax “Schedule C- Profit & Loss from a Business” [ ** Entire front page

Copy of income tax “Schedule F- Profit & Loss from Farming” [J **Line 21 must have a number on it
Copy of P.U.C. permit [J
Do you have vehicles with PUC plates? If so, in order to purchase Oregon state tax exempt diesel
you must provide a copy of your PUC permit and a tax exemption certificate. (Ask us for this form)

I agree that all Ex-Tax cards issued to my account now, or in the future, will be used solely to purchase fuel for
vehicles with a red PUC plate or I will be subject to penalty under Oregon state law. I further certify that [ have

satisfied the safety training requirements in compliance with the rules of the state fire marshal and that all of the
above information is true and correct.

COMPLETE TEST ON BACK

OWNERS SIGNATURE DATE DRIVERS LIC #

PRINT NAME SS # BIRTH DATE

913 N.E. 1st Street e P.O. Box 7437 e Bend Oregon 97708
541-382-4751 Phone e 541-382-4905 Fax
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BEND OIL COMPANY

FIRE SAFETY TRAINING TEST
SUPPLEMENT TO CERTIFICATION

This test is to be self-administered. In order for you to have access to unattended automated fueling
sites in the state of Oregon, you must successfully complete this test for fire safety instruction. Please
read the material provided to you and then answer the questions below.

1. Smoking is not permitted at any fueling facility. T F
2. I must stop my engine when fueling. T F
3. The following safety equipment is found at all Pacific Pride sites. (Mark each that is true.)
____ Fire Extinguishers
___ Emergency Stop Buttons (For stopping equipment from dispensing fuel)
______Emergency Shut-Off Switch (Located within 75 ft. of the island)

Telephone or Alarm System

4. If a fire should occur at the site, I should dial or the emergency number for assistance.

5. If a fuel spill occurs at the site, I should dial the number posted at the site.

6. Gasoline is a hazardous material. T F
7. Drinking gasoline is no more harmful than drinking water. T F
8. In case of contact with skin, I should thoroughly wash with and

9. If gasoline is swallowed, I should:

Induce vomiting.
Not induce vomiting.

10. Gasoline cannot safely be put into a milk carton. T F

11.Portable containers of less than 12 gallons must be placed on the ground before filling T F

I certify that I have received and read the fire safety training material provided to me by Bend Oil Co. |

agree to distribute the safety brochure to all employees under my supervision and certify that they

Pavlt_a been trained in the safe operation of gasoline dispensing equipment at unattended automated
ueling sites.

Signed: Date:

Company Name: Phone:

913 N.E. 1st Street @ P.O. 7437 @ Bend, Oregon 97708
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FLAMMABLE

(HIN

The following are guidelines you MUST follow when using

a cardlock facility.
NO SMOKING

»  Smoking is not permitted. Doing so could result in a
serious fire and/or injury.

NO SMOKING
GASOLINE IS FLAMMABLE

FIRE EXTINGUISHER LOCATION & USE
Location and instructions for use must be conspicuously
posted.

TO USE:

Hold the extinguisher upright

Pull ring pin

Stand back 8 feet from the fire

Aim at base of fire and squeeze lever
Sweep side to side

arwdPE

IDENTIFY EMERGENCY EQUIPMENT
Emergency equipment has been installed at this site. Signs
have been posted to help you identify it.

BEFORE fueling, please note the location of the following
emergency equipment.

* FIRE EXTINGUISHERS.

* A REDEMERGENCY STOP BUTTON is on the
card reader station panel. This will shut down the fuel
pumps.

AN EMERGENCY SHUT OFF SWITCH. This
allows you to shut down the entire system from a
location other than the fueling island. It is clearly
identified with a sign. If a fire starts use the EFSO.

A TELEPHONE or a fire alarm transmitting device.

THE SITE OPERATOR’S telephone number is posted at
the site. 1f you need assistance or need to report a spill or
problem, call this number.

CONTAINERS
Only approved containers may be filled.

Approved containers must be:

1. CLEARLY MARKED with the name of the liquid.
(NFPA No. 30A, Sec.9.2.3.2).

2. Constructed of metal or approved plastic, have a tight
closure, and be fitted with a spout or be so designed
that the contents can be poured without spilling. (OFC
3404.3-NFPA 304.2).

FIRE SAFETY TRAINING

SAFE FUELING GUIDELINES

3. A metal or *plastic safety that holds 5 gallons or less

4.

(NFPA 30 table 6.2.3).

*  An approved plastic container is one that has been
tested and listed to be in compliance with the
requirements of ASTM F 852 or F 976, ANSI/UL
1313, or 49 CFR.

A metal drum, meeting DOT specifications that holds 60
gallons or less (NFPA 30, Sec 4.2.3).

Procedures for fueling portable containers:

1.

Portable containers up to 12 gallons must be placed on
the ground before filling. DO NOT FILL PORTABLE
CONTAINERS WHILE THEY ARE IN A TRUNK, A BOAT, OR
BED OF A PICKUP! (NFPA No. 30A, Sec. 9.2.3.3)

Do not use latch open devices when filling portable
containers.

OTHER PRECAUTIONS

STOP YOUR ENGINE and put your vehicle in PARK or
set your emergency brake. You MUST STOP your
engine before fueling. Discharge static electricity before
touching the nozzle.

You must remain outside your vehicle and must attend
the nozzle and be in full view of the nozzle while
refueling.

HOW TO BEGIN FUELING

Insert access card into the card reader and remove it.
Directions will appear on the screen of the card reader.
Enter your security number. Press ENTER.

(On a two card system, you will now enter the vehicle
card using the same process).

Enter your 5 digit odometer number or any other number.
Press ENTER.

Activate the pump by entering the pump number. Press
ENTER.

Lift the nozzle from the pump and insert the nozzle
deeply into the fuel tank.

Activate the pump by lifting the lever on the side of the
pump.

Pull the trigger on the nozzle and begin to dispense fuel.

The optimum nozzle setting for speed of delivery is between
Y and ¥, open. Faster delivery may result in a spill.

If the nozzle is activated too quickly, a leak detector will
automatically slow pumping to a trickle. If this happens,
release the trigger on the nozzle and wait 10 seconds. Pull
trigger back on and pumping should be normal.

CUSTOMER NAME (please print):

FIRE SAFETY TRAINING RECEIPT

I certify that | have received and read the fire safety training material provided to me. | have also
distributed the material to all employees under my supervision and certify that they have been trained in
the safe operation of gasoline dispensing equipment at unattended automated fueling sites.

CUSTOMER SIGNATURE:

DATE:

ACCOUNT NUMBER:

Revised 11/26/2007
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FUELING COMPLETED

» The nozzle should click off when the tank is full.

 Shut the pump off by moving the lever on the pump
down.

» Return the nozzle to its hanger.

IN CASE OF FIRE, SPILL OR RELEASE

USE EMERGENCY PUMP SHUTOFF
2. CALL 911 TO REPORT THE ACCIDENT,
or press the fire alarm if no phone is available.

=

IN CASE OF SPILL OR RELEASE: CALL THE
OPERATOR EMERGENCY NUMBER.

WARNING: Driving away with the nozzle still in your
vehicle can result in fire or spill, which could lead to
extreme damage and serious injury.

If you drive off with the nozzle in the vehicle, follow the
procedures below:

1. STOP VEHICLE.

2. TURN PUMP OFF.

3. PUT HOSE BACK ON PUMP IF POSSIBLE.

4. REPORT INCIDENT USING EMERGENCY
NUMBER POSTED AT SITE.

Advise of:

Your Location

Pump Number

Date and Time

Your Name and Telephone Number

If other assistance is needed call the emergency number
and report the problem.

CAUTION! HAZARDOUS MATERIALS

ALL FUELS ARE HAZARDOUS. Read the following
warning statements.

DANGERS OF GASOLINE

* Gasoline is extremely flammable.

»  Harmful or fatal if swallowed.

*  May be harmful if inhaled or absorbed through the
skin.

* May cause irritation.

» Long term exposure to vapors has caused cancer in
laboratory animals.

»  Keep away from heat, sparks, and flame.

» Avoid breathing vapor.

» Use only in well ventilated locations.

» Avoid contact with eyes and prolonged contact with
skin. Wash thoroughly after handling.

»  Keep container closed.

+ FOR USE AS MOTOR FUEL ONLY.

DANGERS OF DIESEL

* Diesel is combustible.

*  May cause irritation to eyes.

» Avoid contact with eyes.

e Middle distillates (including diesel) have caused skin
cancer and kidney damage in laboratory animals.

»  Keep away from heat and flame.

e Use only in well ventilated locations.

* Avoid prolonged or repeated contact with skin. Wash
thoroughly after handling.

»  Keep head away from container when opening or
dispensing.

FIRST AID PROCEDURES

It is important that you follow these emergency and first aid
procedures if you come into contact with gasoline and diesel
fuel.

EYES: Flush with water for 15 minutes.

SKIN: Wash exposed areas with soap and water.
INGESTION: DO NOT induce vomiting. May cause chemical
pneumonitis. Call doctor.

INHALATION: Should symptoms noted under physiological
effects occur, remove to fresh air. If not breathing, apply
artificial respiration.

OTHER INSTRUCTIONS: Remove gasoline or diesel soaked
clothing.

PHYSIOLOGICAL EFFECTS
Acute Effects - Severe With Short Duration

Gasoline AND Diesel:

»  Causes slight to moderate eye irritation.

»  Moderately irritating to the skin; causes redness, edema, or
drying of the skin.

Gasoline:

*  May cause dizziness; irritation of eyes, nose and throat;
vomiting; and bluish color of the skin.

*  To the central nervous system, may cause contracted pupils
loss of reflexes, convulsions, seizures, sudden loss of
consciousness, coma, and sudden death.

e Other symptoms are: Headaches, mental confusion and
depression, flushing of the face, loss of appetite, nausea,
slurred speech, and difficulty in swallowing.

Diesel:
* Inhaling high concentrations of diesel vapors may cause
drowsiness or unconsciousness (narcosis).

Chronic Effects - Severe With Long Duration

Recent studies with laboratory animals have shown that diesel
and gasoline vapors cause kidney cancer in mice.

dispensing equipment.

IMPORTANT NOTICE

This FIRE SAFETY TRAINING BROCHURE meets all requirements of Oregon Administrative
Rules, Chapter 837, Division 20 and the Flammable Liquids Dispensing Regulations, ORS 480.345.

Please read and provide this information to all employees who are authorized to dispense fuel prior
to dispensing. This brochure contains important information for those who operate nonretail fuel

RETURN the tear-off portion, signed and dated with the account number, to your cardlock
operator to show compliance with Oregon laws.

Revised 11/26/2007
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! Fuel Management Control (877) 277-5171
i FUELS,

Fuel Management Feature

Benefit

o
-
=
5
!

Controls & Data Collection @ the Fuel Island

User Definable PIN Security v User de_flnable PIN is easier to rememper and can change
when given to new employee for additional security.
Odometer Entry v Proper entry allows MPG analysis.

v Helps code fueling activity by anything a user needs

Misc. Key Board Entry such as job number, profit center, etc.

v Ensures drivers purchase only the designated fuel grade

Product Grade Restrictions .
such as diesel or regular gas.

Gallon Limits Per Transaction v Prevents over filling of tank resulting in potential spills.

v Ensures employee purchases match their fueling needs,

Gallon Limits Per Day, Week, Month reducing potential abuse.

v Helps prevent unauthorized fueling when employee is not

Time of Day and Day of Week Restrictions on the job working for your company.

Unusual Fueling Activity Alerts

Detect drivers purchasing fuel outside their normal hours
Time of Day and Day of Week Alerts v of operation (for use when employee is not restricted at time
of fueling)

Detect drivers purchasing outside their normal grade of
Product Grade Purchase Alerts v' | fuel (for use when employee is not restricted at time of
fueling)

Detect when vehicle MPG falls outside an acceptable
Miles Per Gallon Variation v range. Helps ensure vehicle performance and deters
abuse.

Excessive Transactions Per Day v Identify drivers who fuel more than once per day.

Management Reporting & Information Access

Allows the ability to view both current transactions as
On-Line Account Activity Viewing v" | well as those from past billings, including all detail such
as unusual fueling activity alerts.

Quickly download transactions onto your computer in
v MS Excel format for personalized data manipulation and
integration into accounting or vehicle maintenance
systems.

On-Line Account Activity Download

Comprehensive Management Reporting v Complete fueling activity analysis including tax
accounting and driver reporting.

Proprietary and Confidential Information of Supervised Fuels/Bend Oil Company

Page 7 of 10


http://www.go2pdf.com

Commercial Fuel Pricing Verses Retail Pricing _

Page 8 of 10

™

Buying fuel under a commercial fleet program has many advantages including purchase controls and management reporting
that help reduce slippage. Another benefit is that commercial fuel customers are sold fuel more closely to the wholesale cost
curve. Retail service stations are slower to lower their prices as costs fall. I1t's a common mistake for businesses to believe
they are getting a better deal from a retail store, when over the long run commercial fueling saves them substantially more,
both in actual cost and in gained efficiencies.

Period of time where retail

ﬂ_mﬂ_m_ﬂm__m.”m mncmmNmm_m:a_ Period of time where greatest
actually 1afl to hear cost levels, savings occur for wholesale
and sometimes goes below customer

what we can sell fuel for and
stay in business

Product Cost
Commercial Price

Retail Price
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Supervised Fuels Statement Review

Supervised

A Division of Bend Oil Fuels
™

Understanding how to read your fuel management statement is an important step towards controlling
your fuel costs.

Businesses also need to understand the level of control over fueling activity is dependant upon all
purchases being made within the system. Every purchase made outside the system degrades your
auditing and accounting controls at every level. Not only does it compromise your volume discount
potential, it opens the door to slippage, which can cost your business substantially.

How to Read Your Statement

Site Cescription Date Tirme PG Cdometer Misc.  Product Gallohs  Price Total
Bend 19 Strest 2/24/2006  B2a 14.2 75343 1 Urleaded 22 2.43%9 A4 575
Redmond Huey 97 Morth 37252005 14:01 11.1 76007 1 Unleaded 268 2518 &7 A1
Klarmath Falls Gth St 3262005 11:35 9.4 76839 1 Unleaded 322 2.569 272
Bend Huwey 97 South 37282005 815 2 75904 2 Unleaded 215 2499 A3.03
1025 25804
Cost Per Mile 046 55 o6l

o

5/
6/

Knowing exactly where your drivers are fueling is critical to your fuel management review. Are they where you
expected them to be? A quick perusal will tell you if they have fueled in an unexpected location.

Knowing exactly when your drivers are fueling is equally critical. Were they on the job at the time and date
listed? This is an excellent tool for detecting abnormal employee activity.

Knowing exactly how many miles per gallon between fueling events is essential for two reasons. First of all, it
will expose drivers who put fuel in anything other than your company vehicles. Detectable swings in MPG
performance often mean that not all of the fuel is making it into the company asset. Secondly, if the odometer
readings have been entered correctly, declining MPG performance can help detect a vehicle that is not
functioning properly.

Odometer readings are essential to the system. It's important to make sure your employees carefully and
diligently input this data at each fueling. Drivers that continually refuse to adhere to the request should be
considered suspect. Without this data, you can’t calculate MPG, and subsequently detect inefficiencies or abuse.

Often overlooked by businesses is the ability to code transactions for other management purposes, such as job
number, profit center, or any other data collection need you may have that will help your business.

Complete product descriptions and gallons purchased help manage fueling activity. If you have not implemented
product grade restrictions and gallon limits on your employee’s activity, contact us for more information.

Price per transaction with all taxes included. Remember, you are on a wholesale pricing program that has hidden
benefits to retail based pricing.

(Continued on next page)

Supervised Fuels — Statement Review
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Supervised Fuels provides a comprehensive summary of fueling activity at the end of your
management statement:

Total  Average Federal County Other

Product Gallons Price Arnount Tax  State Tax Tetx City Tax  Sales Tax Tax Total

OREGON

Unleaded 102.4 2528 258.74 256.74
e Huwy Diesel 1202.4 1217 230500 27339 235.458 288678

WASHINGTON

Unleaded 248.8 2419 643,23 54323

Huwy Diesel 420 1.94% §158.80 10248 10050 1021488

Total Purchases This Invoice 4810779

At the end of each billing period you will be able to identify the total purchases of gasoline and diesel by state of
purchase.

Q For each state, we provide the total gallons of each product purchased.

Knowing your average price paid per gallon for each product, before taxes can be used for budgeting purposes.
Remember, you are purchasing under a wholesale pricing structure that will benefit you greatly during periods
when cost falls, but the retail fueling market remains high.

@ Total cost of fuel before taxes

@ Complete breakout of taxes paid by tax type, and state of collection.

Supervised Fuels also has access to account information online. This enables you to view your
fueling activity prior to receiving a printed management statement. You can also view archived
statements from months past.

Consolidated Purchasing and the Importance of Rate-able Gallons

Consolidating your fuel purchases with us offers more than the benefit of control and volume
discounts. You will also be establishing a rate-able purchasing history.

The world supply of petroleum products is stressed. Events such as natural disasters, political
instability, terrorist attacks, and emerging demand from developing countries all have the potential of
disrupting the fuel supply chain. In the event our nation’s fuel supply becomes allocated, a term we
haven’t had to use since the 70’s, your rate-able gallons will factor into your available fuel supply. It's
important to understand; Retail purchases, or purchases made on fuel cards not directly issued by a
primary fuel supplier (I.E. Wright Express, Voyager, bankcards) can’t establish rate-able gallons for
allocation purposes.

In addition, our commercial fueling locations will help insulate your business from the typical chaos
that follows disruptive events. Your employees fueling activity will be removed from the general
population who will flood retail locations attempting to secure fuel.

For questions, please contact us (541) 330-8356

WWW.SUPERVISEDFUELS.COM

Supervised Fuels — Statement Review
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